JAGUAR ASSISTANCE

ONE CALL, WHEREVER YOU ARE

Make Jaguar Assistance your first point of contact in an emergency. Our Operations Centre,
manned by experienced, multi-lingual staff, is open 24 hours a day, every day of the year.

CONTACT NUMBERS

To contact Jaguar Assistance, just call the number
corresponding to the country where your car was first registered:

Austria - 01 892 40 40 - If outside Austria + 43 1 892 40 40

Belgium - 0800 23 007 - If outside Belgium + 32 3 253 6362

Croatia - 08001002 - If outside Croatia + 385 1 4693 791

Czech Republic - 261 000 556 - If outside Czech + 420 261 000 556
Denmark - 70 266 566 - If outside Denmark + 45 70 266 566

Estonia - 69 79 164 - If outside Estonia + 372 69 79164

Finland - 0800 13 700 - If outside Finland + 358 800 13 700

France - 01 70 94 11 12 - If outside France + 3317094 11 12
Germany - 800 1836 888 - If outside Germany + 49 86 74328 4082
Germany - US Military Vehicles: 0800 526 7687 - If outside Germany + 49 89 74 3285 427
Greece - 210 60 68 833 - If outside Greece + 30 210 60 68 833
Hungary — 1 345 16 06 - If outside Hungary + 36 1 345 1606

Italy - 800 571 175 - If outside ltaly + 39 02 66 165 720

Latvia + 67 11 22 04 - If outside Latvia + 371 687 11 22 04

Lithuania - 8 52 49 9007 - If outside Lithuania + 370 52 49 9007
Luxembourg + 32 3 253 6362 - If outside Luxemburg +32 3 253 6362
Republic of Ireland - 01 64 97 496 - If outside R.O.1. + 353 1 64 97 496
Netherlands - 0800 099 8808 - If outside Netherlands + 31 592 390 857
Norway - 23 21 31 85 - If outside Norway + 47 23 21 31 85

Poland - 0801 777 990 - If outside Poland + 48 801 777 990

Portugal - 219 429 132 - If outside Portugal + 351 219 429 132
Romania — 021 32273 03 - If outside Romania + 40 21 322 73 03
Slovakia- 2 492 05 970 - If outside Slovakia + 421 2 492 05 970
Slovenia - 080 1 356 - If outside Slovenia + 386 1 5305 356

Spain - 902 12 00 41 - If outside Spain + 34 91 594 9741

Sweden - 0771 29 45 00 - If outside Sweden + 46 771 29 45 00
Switzerland - 062 788 88 30 - If outside Switzerland + 41 62 788 88 30
Turkey + 0212 340 44 45 - |If outside Turkey +90 212 340 44 45
Ukraine - 80 44 494 2950 - If outside Ukraine + 380 44 494 2950
United Kingdom - 0800 246 844 - If outside UK + 44 1926 320 004

WHEN YOU CALL
When you call, please have the following information to hand:

* Your hame

* Your location

« Your registration number or Vehicle Identification Number (VIN)
* A brief description of the incident

« A contact telephone humber

If your car has been involved in a road traffic accident, you will be asked to
describe the extent of the damage and to provide details of any third parties
involved.

GENERAL CONDITIONS

Financial limitations may apply in some cases. Please refer to your Warranty Benefits
Handbook for further details.

The participating countries in Europe are Andorra, Austria, Belgium, Croatia, Czech
Republic, Denmark (excluding the Faeroe Islands), Estonia, Finland, (excluding Aland),
France, Germany, Gibraltar, Greece, Hungary, ltaly, Latvia, Liechtenstein, Lithuania,
Luxembourg, Monaco, Netherlands, Norway, Poland, Portugal, Republic of Ireland, San
Marino, Slovakia, Slovenia, Spain (including the Balearic Islands and Canary Islands),
Sweden, Switzerland and Turkey.

All calls to Jaguar Assistance are recorded to assist in confirming details of calls that may ﬁ
be incomplete or unclear. Recordings may be used for training purposes. G U A R



